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DV Systems Limited Warranty 
‘ASD’ and ‘HTD’ Refrigerated Air Dryers 

 
Subject to the terms and conditions contained herein, DV Systems Inc. (the “Manufacturer”) warrants that the ‘ASD’ and ‘HTD’ 
Refrigerated Air Dryer (the “Product”) shall be free of defects in material and workmanship (the “Warranty”) for a period of one (1) year 
from the date of purchase, not to exceed eighteen (18) months from the date of manufacture (the “Warranty Period”). This Warranty is 
subject to the following terms and conditions: 

• when in use, the Product must be properly installed, operated, applied and maintained in accordance with procedures and 
recommendations outlined in the Manufacturer's instruction manuals; 

• all claims under this Warranty must be brought to the attention of the Manufacturer within the Warranty Period;  

• the Warranty shall continue to apply to any Product or part of the Product replaced or repaired under the Warranty for the 
remaining term of the Warranty Period as would have been applicable to the original Product or part of the Product;  

• this Warranty is applicable to the original purchaser of the Product and is not transferable;  

• this Warranty does not apply to a Product that is purchased outside Canada or the continental United States (the “Territory”); and 

• any service on the Product must be performed by the Manufacturer or, if by another party, only with the prior written authorization 
of the Manufacturer. 

 
If there is a defect in the material or workmanship of the Product to which the Warranty applies, the Manufacturer will repair or replace 
the Product or part of the Product determined to be defective by the Manufacturer, in its sole and reasonable discretion.  This 
Warranty applies only to parts and labour necessary to correct a defect in the Product. 
 
This Warranty shall be deemed void if: 

• any service on the Product is performed by any party other than the Manufacturer or his agent  without the prior written 
authorization of the Manufacturer; 

• the Product is not properly maintained as detailed in the Manufacturer's instruction manuals; or 

• the Product is subject to misapplication, misuse, abuse, neglect, incorrect maintenance or accident. 
 
This Warranty does not apply to: 

• merchandise that has become inoperative because of ordinary wear, misuse, negligence, accident, or improper and unauthorized 
repair or alteration; 

• all shipping and handling charges; 

• costs of removal, replacement, or repair of Product without previous authorization from Manufacturer; 

• expenses incurred by a technician of the Manufacturer for travel or lodging beyond a 100 km (60 mile) distance or (1) hour 
driving time from the nearest DV Systems Authorized Service Center; 

• damages resulting from transportation, installation, or servicing; 

• products, parts, materials, components or accessories manufactured by parties other than the Manufacturer or supplied in 
connection with the sale of the Manufacturer's Product; and 

• the cost of rental or loaner equipment provided to the customer while the Product is being assessed, repaired, or replaced. 
 
To the maximum extent permitted by state, provincial or federal law, this warranty is in lieu of all other warranties, expressed or 
implied, including the implied warranties of merchantability and fitness for a particular purpose. In some jurisdictions, the duration of 
implied warranties is hereby expressly limited to the duration of the express warranty stated above.   
 
To the maximum extent permitted by state, provincial, or federal law, in no event, whether as a result of breach of warranty or 
contract, tort (including negligence) strict liability or otherwise, shall the manufacturer be liable for indirect, special, incidental, or 
consequential damages, including but not limited to loss of use of the product or associated equipment, lost revenues or profits or cost 
of substitute equipment relating to or arising out of the use of the product or a claim under this warranty howsoever caused.  
 
In order to make a claim under this Warranty, the customer must first call DV Systems Warranty Department at the number shown on 
this warranty.  
 
All returns must be pre-authorized, returned 'Freight Prepaid', and accompanied by a 'Return Material Authorization (RMA) Number'.  
All decisions made by the Manufacturer with regards to this Warranty shall be final. The Manufacturer will not be responsible for any 
claimed defective materials returned other than in accordance with this statement of policy or without its prior written authorization. 
 
 
 
 
 

 
 
 
 
 
    

DV Systems Inc. - Canada 
490 Welham Road, 
Barrie, ON 
L4N 8Z4 
Tele: (705) 728-5657 
Fax: (705) 728-4974 

 

DV Systems Inc. - US 
128-B Talbert Road 
Mooresville, NC 
28117 
Tele: (704) 799-0046 
Fax: (704) 799-0355 

 


